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    AGENDA NO: 9

ETHICS AND APPEALS SUB-COMMITTEE –  2 APRIL 2015

INDEPENDENT POLICE COMPLAINTS COMMISSION (IPCC) POLICE COMPLAINTS
STATISTICS 2013/14 AND 2012/13

REPORT BY HEAD OF PROFESSIONAL STANDARDS

PURPOSE OF THE REPORT

This paper informs members about the recently published IPCC annual police complaints
statistics.

1. INTRODUCTION

1.1  On 2 February 2015 the IPCC published the police complaints statistics for England
and Wales for 2012/13 and 2013/14.

2. KEY ISSUES
2.1 Across England and Wales a total of 34,863 complaints were recorded during 2013/14.

This is a 15% increase compared to 2012/13. In 2013/14, 38 police forces showed an
increase in the number of complaint cases recorded compared to 2012/13. Dorset had
an 8% increase compared to 2012/13.

2.2 Nationally during 2013/14 80% complaints were recorded by police forces within the
expected time of ten working days, Dorset achieved 97%.

2.3 An allegation rate per 1000 police force employees is used to provide a meaningful
comparison of allegations recorded across police forces. During 2013/14, the
allegation rate per 1,000 force employees reflected the increase in the number of
allegations recorded, at 251 compared to 228 in 2012/13. Dorset’s rate of allegations
per 1000 employees was below the national rate in 2013/14 (233) and 2012/13 (208).

2.4 The most common complaints involve allegations that an officer has been neglectful or
failed in their duty, or that an officer’s behaviour has been uncivil, impolite or intolerant.
Dorset allegations recorded reflect this national trend.

2.5 In 2013/14 nationally 46% of appeals to the IPCC were upheld. Over half of appeals to
the IPCC were about an investigation to a complaint and 59% of these appeals were
upheld. In Dorset 24% (8 in total) of appeals to the IPCC about the investigation of a
complaint were upheld and overall 34% of appeals were upheld.
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2.6 In 2013/14 nationally 20% of appeals to Forces were upheld. In Dorset 16% were
upheld.

2.7 The full report and IPCC comments can be found at Appendix A of this report.

3. RECOMMENDATIONS

3.1 Members are asked to note this report.

Supt Pete Windle
Head of Professional Standards Department

Appendix

Appendix A – IPCC Police Complaints Statistics for England and Wales 2013/14 and 2012/13


